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Annual 47 c.r.R. § 64.2009(e) erN' Certification

EB Docket 06-36

Annual 64.2009 (c) ePN] Certification for 2009

Date Filed: 0212512008

Name of company covered by Ihis certification: iloka. Inc dba Microlech-tcl

FornI 499 Filer ID: 823804

Name of signatory: Sharon Donner

Title of signatory: COInmHer

I, Sharon Donner. certify lhat I am an officer of (he company named above. and acting as
an agent ofllle company. thaI I ha\'e personal knowledge that the company has
established operatlng procedures thai are adequate 10 ensure compliance with lhe
commIssions ePNI rules. See 47 CFR. § 64.2001.cl scq.

Atlached to Ihis certification is an accompanymg statement explaining how the
company's procedures ensure that the company is in compliance with Ihe requiremenls
SCi forth on seclion 64.2001 el.\eq. ofthe Commissions rules.

The company has not laken any aclions (proceedings or petinons filed by a company al
eilher Slate commissions. the court syslem, or al lhe Commission againsl data brokers)
againSI data brokers in Ihe past year. Compallles mUSl report on any informalion lhallhey
hm'e with respect 10 the processes prelexters arc uSing 10 allempl 10 access CPN!. and
I\hal steps companies arc taking to protecl CrN!.



_ .•"w~.~ ov ".""·,,,u<ll> lll" aU\lIom:e<l to re<;CI\'C the mformatlon. or instances of
improper access lo online ,"formation by individuals nOl authorized to view thc
infomlation)
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Annual 47 C.F.R. § 64.2009(e) CI'NI Certification

Accompanying Statement of Procedures for iloka, Inc. dba Minotech-tel for the
protection of ePNL

Microtech-tel procedures do not allow the unauthorized release ofCPNlto companies Or
individuals. This includes account and service record, billing, and calling records, CPE,
and tcchnical configuration. All requests for information must be accompanied by a
Lcuer of Agency (LOA) signed by an individual in the employ of the customer "ho is
authorized to give the authorization for tbe release of mformation,

Primed infomlation containing CPNI is kept secure in the company headquarters, and any
prime<! infomlation required outside the company headquarters for purposes of providing
or repairing services 10 the customer is 10 be kept secure in either the employee'S
possession, or locke<! in the company's olliee.

Information kept electronically is stored in a password protected system, and the
passwords are not to be given or shared with any mdividual not authorize<! to view the
information.

MicroteclHcl provides cmployees" ith management escalation should they be
approached for Information. and be unsure if the release meets ePNI gui<lclines.


